
CLEANING PROTOCOL TO IMPLEMENT- For Covid19 Risk 

 

 

 

 



 



ASCRIB & SHIANT COTTAGE APARTMENTS 

GUEST SELF DECLARATION OF HEALTH – PRE ARRIVAL 

Must be completed and received prior to arrival, failure to do so may mean entry is not permitted 

Our guests travel to us from from all over the world where the Covid status can vary significantly. While 

Covid measures may now feel unnecessary for some guests, they remain relevant for others. We ask for 

your co-operation in continuing to protect our future guests, staff and local community by completing this 

form. Skye has a fragile infrastructure and many vulnerable residents. We ask that you complete this form 

in honesty. 

The person who places the booking must complete this form on behalf of their group and return it, 

between 24-48 hours prior to arrival, to enquiries@staywithusonskye.co.uk.  

Name Phone Email 

   

   

   

   
 

  Yes No 

1 Everyone in my group has downloaded the ScotGov Protect Scot App at 
https://protect.scot/   

2 Does anyone in your party currently have symptoms of, or have you been diagnosed 
with, pneumonia or coronavirus disease (COVID-19)?   

3 Has anyone in your party been contacted by the NHS or Test & Trace to advise them 
to self-isolate?   

4 In the past 24 hours, have you or anyone in your party, had any of the following 
symptoms? 

  

Fever or Raised Temperature (at or above 37.8°C)   

New or Persistent Cough   

Change or Loss of Taste or Smell   

Breathlessness   
6 Has anyone in your party travelled from an area that is currently in lockdown/or has 

been in lockdown in the last 14 days (international, national or regional)? 
  

 

IF YOU DEVELOP SYMPTONS OR BECOME ILL DURING YOUR VISIT. 

You must advise us immediately by email and/or phone if the circumstances in ANY of numbers 2,3,4 
above, changes during your stay. In line with ScotGov guidance, if any of your party becomes ill during your 
stay you must do the following; 

1. Contact Test and Trace as described in the attached document, and follow their instructions. 

2. If you are able to travel home in your own vehicle, you must ALL do so immediately, and isolate at 
home. 

3. If the member of you party who is ill is too unfit to travel but not hospitalised, everyone in your party 
must isolate at our property, until they are advised to return home. You will be charged the standard 
weekly rate per week, as advertised, for that stay. If you require support in obtaining food or medication 
we will be able to assist. We will charge a mileage off 30p/mile for those journey’s. Supplies will be 
delivered non-contact.  

4. You must keep us up to date with all developments as they happen. 

In making this declaration you agree to these terms and accept fully all charges that may be incurred by 

becoming ill during your visit. 

I sign this form on behalf of all members of my party and accept in full these terms in addition to the 
standard terms and conditions applying at the time of booking. 

Name:     Signed:     Date: 

mailto:enquiries@staywithusonskye.co.uk


 

SIMPLE & SAFE 

With a view to ensuring staff and customer safety, we have opted to treat every changeover with a guest gap of 

less than 72hrs as a circumstance of potential infection and to clean to that standard. This simplifies the system 

and avoids confusion about using the correct cleaning protocols. We anticipate implementing this cleaning policy 

through the Spring, Summer and Autumn 2021 season. We will review this policy regularly in line with ScotGov 

recommendations. 

TIME BETWEEN BOOKINGS OCCUPANCY STATUS CLEANING PROTOCOL 

72 hrs + Self Declaration Arrival – Green 

Self Declaration Departure – Green 
Green 

72 hrs + 
Self Declaration Arrival – Green 

Self Declaration Departure – Amber 

(contacted by test & trace but no symptoms) 

RED 

72 hrs – 1 week+ 
Self Declaration Arrival – Green 

Self Declaration Departure –  Red 

(Isolating with symptoms or tested positive on site) 

RED 

   

8hrs – 72hrs Self Declaration Arrival – Green 

Self Declaration Departure – Green 
RED 

8hrs – 72hrs 

Self Declaration Arrival – Green 

Self Declaration Departure – Amber 

(contacted by test & trace but no symptoms) 

RED 

   

8hrs  

Self Declaration Arrival – Green 

Self Declaration Departure – Red 

(Isolating with symptoms or tested positive on site) 

CANCEL  

RED + DELAY 48hrs 



 

 


